TaxWise Registration and Setup

Updating TaxWise

TaxWise releases updates before tax season and periodically throughout the season. There are two types of
updates for your software: program and module. Program updates are for program features, while module
updates relate to the functions and calculations within the Federal, state, or bank forms.

Program Updates

To check the program version of TaxWise:
1. On the Help menu, click About.

2. TaxWise displays the About TaxWise dialog box:

About TaxWise x
TaxWise" (C) 2020 Universal Tax Systems, Inc.
Professional Tax Software and/or its affiliates and licensors. Al
Version 34.04 [0000] rights reserved.
Worlkstation : 101 I
C:AUTS19

3. Compare this version to the latest update available on the TaxWise Solution Center.

Module Updates

Check for module updates by using View Authorization to see if your program has the latest updates and to
view the following information:
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View Authorization Description

Client ID Displays the client ID associated with the EFIN you used to
register the program(when you register TaxWise with your
EFIN and registration code, TaxWise loads the client ID)

EFIN Displays the EFIN you used on the Register Software tab of
the Setup Assistant

Package and Options Displays federal packages available and the federal version
of each package

Individual Tab Displays installed individual states and the state version

Bank Tab Displays installed banks and the bank version

Business Tab Displays installed business states and the state version

1. To view authorizations, go to the Help menu, and click View Authorization.
2. TaxWise displays the View Authorization dialog box containing a list of your modules and the version
you currently have:

View Authorization

EFIN 992192 A
is authorized for the following:

Packages and Options:
1040 Indirect WVer 3
1120 "C" Corporation Ver 2
11208 "S" Corporation Ver 3
1065 Partnership Ver 1
1041 Fiduciary Ver 1
706 Estate Tax Ver 0
709 Gift Tax Ver 0
90 Exempt Organizations Ver 1
5500 Employee Benefits Ver 0
Miscellan=ous Ver 1
TaxWise Desktop Interview
ProtectionPlus
e-Signature

Ir'dividuallamk | Business |

B Individual Modules
= UTS19MailboxtSTPIALO2ZIP
AL 1040 Version 2
B UTS19Mailbost STPIAR03.ZIP
AR 1040: Version 3
= UTS19\Mailbos\STRIDE2.ZIP
- - DE 1040 Version 2
= UTS19\Mailbos STRIGAD2 ZIP
- - GAT040: Version 2
= UT519\Mailbox\STPIMNO2ZIP
© MM 1040: Version 2
= UTS19Mailbost STRISCOT.ZIP
.~ SC1040: Version 1
= UTS19\Mailbox\S TRITND1 ZIP

TN 1040 Version 1




Updating from the Customer Solution Center

Before you begin updating from within TaxWise, you must first download the modules and states that are
relevant to you. After downloading these the first time, you can download any future updates from within
your software.

To download Federal modules:

1. Navigate to support.taxwise.com.
2. If you are not already logged in, from the landing page, click Login located at the top right.

Welcome Guest
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3. Login using your Client ID, the username Admin, and the password you created previously.
4, Complete the reCAPTCHA check box for user verification if prompted and click Login.

User Verification (what's this?)

\/ I'm not a robot e
reCAPTCHA

Privacy - Terns
WARNING: Three unsuccessful login atternpts will lock your account
Forgot username or password?

) Remember Me

Login

5. The TaxWise Solution Center displays the home page. On the Download menu, click Product
Updates.

Download ¥ Check Printing Com

Product Updates

State Updates
Bank Updates

6. The TaxWise Solution Center displays the Product Updates page, listing the comprehensive program
update, as well as any Federal module updates currently available.



http://www.support.taxwise.com/

Pr.oduct U pdateS Program Updates | State Updates | Bank Updates | W2/1099 Updates

B4Notify me by e-mail when my products are updated

Your initial installation of TaxWise is found by choosing the menu 'Download’ then 'TaxWise Software'. Click that link, then select the year. Your registration
code is displayed on screen. Once installed, you can download program and module updates from inside TaxWise or you can click these links below.

The Comprehensive Update link (below left column) contains all program updates issued for the current year. You also need to download the Federal
Module updates, located on the right column of this page. Bank, Fee Collect, or state modules are accessible by clicking the links in the top right area of
this page.

If you see no Comprehensive Update link below, the menu ‘Download’ then "TaxWise Software’. and select the year you wish to install. You can also view
your registration code on that left link.

Please select a year to download: 2019 *

TaxWise Comprehensive Updates Federal Updates
TaxWise 2019 Program Update 34.04 (Required) (2/5,’2020 1040 Individual 6.0 (4/14/2020)
1041 Fiduciary 5.0 (4/21/2020)
1065 Partnership 4.0 (4/21/2020)
1120 C Corp 4.0 (4/21/2020)
1120 S Corp 4.0 (4/21/2020)
709 Gift Tax 3.0 (4/21/2020)
990 Exempt Organizations 4.0 (4/21/2020
Miscellaneous 4.0 (4/21/2020)

0~ O~ 0~ - 0~ - -

7. Click the download icon for any updates you need to download and install.
Communication Menu Update Options
To get updates from within TaxWise:

1. On the Communications menu, click Get Program Updates or Get Module Updates.

Tools MNon-Tax Products

Send Federal/State Returns to... Ctrl+5S

Get Acks, Mail and Updates  Ctrl+G

Get Partner Verification Data
Send CCH iFirm Invoice... Ctrl+J

Send Mail to 5F5 Support

Send Client to Client Mail

Get Program Updates

Get Module Updates

Transmit DB Report

2. TaxWise displays the Electronic Filing Center dialog box, which connects to the Electronic Filing Center
and downloads available updates:




[ Checking for updates
¥ Send tax retumn
[¥ Disconnect

Detailz |

-
) ELECTRONIC FILING CENTER = @] = |
Tazks .
v Comeel_ TaxWise®
v Yalidate Client i
[ Checking for files Professional Tax Software

Print Infarmation

Copyright @ 1996 - 2018

universal Tax Systems, Inc.,
2 COCH company.

Al rights reserved.

Caonnect |

Help Cloze |

Session information

Befundidvantage update

Mail Tossed

The session was successful .
Press 'Close' to exit.

Incoming mail £ile MAILINARRD contains the following:

Fl

3. Once the communication session finishes, click Close.

4, TaxWise displays the Module Update(s) dialog box:

uzer has a return open,
wiould you like ta apply the updates?

Module updates are about to be applied. Answer NO i pou or any other

5. Click Yes to apply the module updates right away or click No if you or any other user has a return

open, and you want to apply the updates later.

6. TaxWise displays the Install Federal/State/Bank Module Update dialog box:




Install Federal/State/Bank Module Update =]

Epplying update 7 to State FL...(Businesas) -
Epplying update 7 to Federal Package 1040 Individual...

2 module update(s) applied.

-

|

TaxWise applies each update individually. If you have several updates to install, TaxWise may take several
minutes to apply them.

7. Click OK.

Schedule Auto Events

The Admin user can schedule specific times at which TaxWise will automatically perform tasks for
you, including updates. This allows you to focus on working with your clients instead of managing
your software. You can schedule TaxWise to automatically:

= Update your program and modules
= Download acknowledgments
= Save returns

1. On the Tools menu, click Schedule Auto Events.




— =1
Schedule Automatic Events L =
~Program Update Optons rModule Uipdate Optons
" Enable Auto Update " Enable Auto Update
Warkstatian: I':" j" Workstation: I‘:I j"
Time of Day: 7:30 AM Time of Day: I 7:3) AM ﬁ
i+ Disable Auto Updates = Disable Auto Updates
- Adk Retrieval Options ~Retum Save Options
(" Enable Auto Get Adss Lt
Workstation: Iﬂ j"

Minutes:

Hours:
Tme Interval; |ﬂ E’ |EH:I E’

{+ Disable Auto Gat Ades

1 E }
Teme Inberval: b

' Disable Auto Retun Save

sve | cae | b |

Click the radio buttons to enable or disable each function and choose the times at which you want

those functions to take place.

Click Save.




